“The Alternate Source ” ®

THE LEADER IN REPLACEMENT PARTS
FOR HEALTHCARE EQUIPMENT

Since RPI was founded in 1972, it has been our mission
to be THE ALTERNATE SOURCE for replacement parts for
hospital, laboratory, veterinary, physician and dental equipment
service organizations by providing parts and service that consistently
exceed our customers’ expectations for quality, at competitive prices.

replacement parts industries, inc.
625 Cochran Street ¢ Simi Valley, California 93065
CALL (800) 221-9723 or (818) 882-8611 ¢ FAX (818) 882-7028  E-MAIL order@rpiparts.com e WEBSITE www.rpiparts.com
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General Information

YOUR CUSTOMER ACCOUNT NUMBER

For fastest service, please have vyour
Customer Account Number available when-
ever you call and please include it on all
correspondence.

Customer Account Number

IT’S SO EASY TO PLACE YOUR ORDER

CALL (800) 221-9723 or (818) 882-8611
FAX (818) 882-7028
E-MAIL order@rpiparts.com
WEBSITE www.rpiparts.com

All orders received before 2:00 PM (Pacific
Time), Monday through Friday are shipped
the same day so you get the parts you
need fast! Our regular business hours are
8:00 AM to 4:30 PM (Pacific Time).

EXCELLENT CUSTOMER SERVICE

You can be sure that your order will be
handled professionally and accurately by our
Customer Service Department.

FREE TECHNICAL ASSISTANCE

Should you need technical assistance, just
ask for the Technical Service Department.
One of our engineers can help you find a
repair solution.

CALL (800) 221-9723, ext. 135
E-MAIL techsupport@rpiparts.com

FAST DELIVERY

Orders received by 2:00 PM (Pacific Time)
will be shipped the same day ... and you
choose which freight method is best for you
— Overnight, Second-Day, Three-Day or
Ground Service Delivery. It’s your choice.

CONVENIENT SHIPMENTS

Split shipments or drop shipments may be
arranged at no extra charge.

QUANTITY PRICE BREAKS

We offer quantity price breaks on most parts.
All prices shown in the RPI price
lists are net prices and subject to change
without notice.

100% SATISFACTION GUARANTEED

Our parts must meet with your complete
satisfaction. All RPI parts are manufactured

to meet or exceed the original equipment
manufacturer specifications and warranty
requirements. Should any RPI part not meet
with your complete satisfaction, please
contact our Technical Service Department,
toll-free (800) 221-9723 ext. 135 or (818)
882-8611 ext. 135 as soon as possible to
obtain a Returned Merchandise Authorization
(RMA) Number prior to returning any part. We
will gladly arrange an exchange or credit. (No
parts may be returned without an RMA
Number and returned parts may be subject
to a 15% restocking fee.)

EASY-TO-USE CATALOG

The RPI catalog is more than just a listing of
parts. It's a work tool. Keep it handy and
refer to it often. It’s your best source for
replacement parts.

The catalog is divided into sections based on
type of equipment so that you can go right to
the parts you need. Within each section,
parts are categorized based on the OEM and
model that they fit. Plus, at the beginning of
each section is an Index that lists all of the
OEMs, models, and the page numbers where
you can locate the parts to fit them.
lllustrations and detailed descriptions are
provided for each part to simplify identifica-
tion. What’s more, all of the 0-ring and cross
section illustrations are to actual size.

Also included are several at-a-glance
Reference Guides. They are helpful when you
know what you need, but you don’t have all
of the information for a particular part.

And there’s a section at the end of the cata-
log for you to keep all of the RPI newsletters,
“The Alternate Source”®.

NEW PRODUCT UPDATES

We continuously add new parts, so please
visit the RPI website www.rpiparts.com or
watch for the RPI newsletter, “The Alternate
Source”®, and our “New Parts” flyers that we
distribute throughout the year so that you
can keep your catalog up to date.

VISIT THE RPI WEBSITE

Searching for a part has never been easier
than on RPI's website. Quickly search by
OEM, Model, Equipment Type, RPI Part
Number, OEM Part Number, or Part Name.
You will also find our "Technical Resource
Center" where you can download Installation
Instructions, Troubleshooting Guides, Tech
Help Videos and more. Visit the RPI website:

www.rpiparts.com

OUR MAILING ADDRESS

Please address all correspondence to:
Replacement Parts Industries, Inc.
P.0. Box 940250
Simi Valley, California 93094

ABOUT OUR TERMS OF SALE

Our minimum order is $20.00 and our terms
are net 30 days for Open Accounts. American
Express, VISA and MasterCard are accepted.
Shipping and handling is prepaid and added
to the invoice. Past due invoices are subject
to a late charge of 1-1/2% per month.
Shipments are F.0.B. RPI Plant, Simi Valley,
California. Returned checks are subject to a
$20.00 charge. No allowances for shortages,
overcharge or damage unless reported with-
in 10 days from the invoice date. For our
international customers (except Canada),
we request payment in full in U.S. $ prior to
shipping any order, and payment may be
made by American Express, VISA or
MasterCard, or by a check drawn on a U.S.
bank, international money order or bank wire
transfer which is subject to a bank fee.

WARNING: Some parts listed in this

catalog contain chemicals known to
the State of California to cause cancer
and/or birth defects or other reproductive
harm. For more information, please visit
www.P65Warnings.ca.gov, and go to the RPI
website for specific information on these
parts.

PLEASE READ CAREFULLY

Seller makes no warranty of any kind,
express or implied, except that the products
sold from this catalog shall be of mer-
chantable quality, and buyer assumes all risk
and liability resulting from the use of these
products, whether individually or in combi-
nation with other products. All parts shown in
this catalog are manufactured or supplied by
Replacement Parts Industries, Inc. to be used
as replacement parts for original equipment.
Replacement Parts Industries, Inc. neither
manufactures nor distributes any machines
used by healthcare professions. Our liability
is limited to the cost of the defective RPI part.

All rights reserved. No part of this catalog
may be reproduced or utilized in any form or
by any means without permission in writing
from the Publisher. Inquiries should be
addressed to: Replacement Parts Industries,
Inc., Marketing Department, P.0. Box
940250, Simi Valley, California 93094.
This catalog supersedes all previous
editions. RPI ® 2018.
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